We're not
about flying.

Internship in Cargo Offer Development (limited 6 months, 80-100%, all

genders)

Do you want to get more insights in Air Cargo processes and operation? We offer an exciting
opportunity within the Cargo Offer Development team, which is firmly positioned within Swiss
WorldCargo, the Cargo Division of Swiss International Air Lines.

Tasks

The Cargo Offer Development team defines the Cargo offer portfolio
with its products and services as well as the definition and worldwide
implementation of its processes. It also assures the constant monitoring
of operational Quality and Performance and is leading the strategic
Supplier Management.

You will work on assigned projects related to cargo operational
processes with either own lead or in support of the Offer Development
team. You interface with different Cargo departments on a global level,
with LH Group partners, other SWISS entities, and third-party suppliers
around the world. In addition to your projects, you will play an important
role in supporting the team with daily tasks.

—  Lead or contribute to an assigned project and its roll-
out

—  Coordinate the requirements and collaborate with all
internal & external stakeholders

—  Evaluate business cases with established tools, reports
and data analysis

—  Support the Offer Development team with daily
operational tasks

— Analyze and advance current operational processes for
improvement potential

Requirements

—  Workload Specification: For this position, an 100%
workload is preferred

—  HF diploma, Bachelor’s, Master's students or graduates
(HF diploma & Bachelor's students must have completed
at least three semesters)

—  Strong analytical skills

—  Solution-, detail- and result-orientated, problem solver in
an efficient way

—  Able to work both independently and as part of a team

—  Good knowledge of Microsoft Office applications Outlook,
Word, Excel, PowerPoint

—  Well organized and able to manage multiple tasks/projects

—  Skillful communication across all levels

—  Fluent communication/writing skills in English

— Ideally first experiences in the management/coordination
of projects

Facts

Location:

Kloten/Ziirich

Employment level:

University internship

Application deadline:

4. February 2025

Function: Other
Working time: Full-time or part-time
Salary: 2,500 for Bachelor, 3,000 for Master

Starting date:

15. May 2025 or 1. April

A STAR ALLIANCE MEMBER v::




Benefits
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Attractive Profit-sharing Subsidized Company 25 days of Nursery Flight benefits
company programme parking or health annual

pension public management vacation

scheme transport
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Remote Modern Offices Diversity Discounts Employee and Paid maternity
working programmes networking and paternity
events leave
Contact

Please apply via our
We are looking forward to your application.

Anita Kindhauser
Cargo Offer Development
Swiss International Air Lines AG

Phone
+41 22 33344 55

Email address

Company

About Swiss International Air Lines AG

It's the little differences that make working at SWISS so appealing. The fact, for example, that we treat every detail with care, see quality in

terms of hospitality and view nationality through an international lens. In a similar way, we see variety as richness, a job as an experience and SWISS
as a world of inspiration. You, too, will be stimulated in our special working environment - one in which, wherever you are, you'll always feel:

Truly SWISS.... where people matter.

SWISS.COM
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